9-Hole Cancellation Timeline

TEE SHEETS OPEN
for online booking
9 AM, 6 DAYS in

advance of play

-

TEE SHEETS CLOSE
for online booking
3 DAYS

in advance of play.
NOTE: each course
has specific times

——

6 DAY ADVANCE BOOKING TIMELINE

Green Zone Cancellation

* NOTE: ALL CANCELLATION REQUESTS MUST GO
THROUGH THE COORDINATOR.

+ Once the tee sheet is closed for booking: The
Coordinator consolidates for efficiency, and returns
unused tee times to the course for resale to the pubilic.

* CLOSING DEADLINES FOR WEEKLY PLAY:

Canadian, Rockland & Raceview tee sheets close
Fridays

Cedarhill tee sheet closes Saturdays
Amberwood(PM), Meadows (AM,PM & 18**) tee
sheets close Sundays

Pine View and Anderson tee sheets closes Monday
Amberwood(AM) tee sheet closes Tuesday
Hylands and Meadows (Sat) tee sheets closes
Thursday

+ Consult your 9-Hole Calendar for the specific times
for each course.

*NOTE: We offer a weekly 18-hole Meadows game.

Red Zone Cancellation

2 DAYS PRIOR TO PLAY: Weather conditions are
being closely monitored by our coordinators.

» Please DO NOT email coordinators asking if the
game is cancelled.

+ Once actual conditions/restrictions are
determined, the coordinator will reach out to you,

early the morning of play via email. Then you can
then make your decision. (We also understand

course restrictions such as "cart path only" may
affect those with mobility issues.)

» Once the coordinator’'s update has been provided,
if play is on, we encourage you to show up to play.
Worst case, a raincheck will likely be provided if
you start your round. Courses are very
understanding when we turn out and at least try
to play.



